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PRIVACY POLICY

Effective Date: 10/01/2024

1. Introduction

Welcome to CD Luxe Interior. We value your privacy and are committed to protecting your
personal information. This Privacy Policy outlines how we collect, use, disclose, and safeguard
your information when you visit our website or use our services.

2. Information We Collect

e Personal Information: We may collect personal information such as your name, email
address, phone number, and mailing address when you register on our site, place an
order, subscribe to our newsletter, or fill out a form.

e Payment Information: When you make a purchase, we collect payment details
necessary to process your order.

e Usage Data: We collect information about your interactions with our website,
including IP address, browser type, pages visited, and the time and date of your visit.

3. How We Use Your Information
We use the information we collect to:
e Process transactions and manage your orders.
e Improve our website and customer service.
¢ Send periodic emails regarding your order or other products and services.

¢ Personalise your experience and respond to your individual needs.

4. Sharing Your Information

We do not sell, trade, or otherwise transfer your personal information to outside parties
except to trusted third parties who assist us in operating our website, conducting our business,
or servicing you, so long as those parties agree to keep this information confidential.
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5. Data Security

We implement a variety of security measures to maintain the safety of your personal
information. Your personal information is contained behind secured networks and is only
accessible by a limited number of persons who have special access rights to such systems.

6. Your Rights

You have the right to:
e Access and request a copy of your personal information.
e Correct any inaccuracies in your personal information.
¢ Request the deletion of your personal information.

¢ Object to the processing of your personal information.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any changes by
posting the new Privacy Policy on this page. You are advised to review this Privacy Policy
periodically for any changes.

8. Contact Us
If you have any questions about this Privacy Policy, please contact us at:

e Email: sales@cdluxe.com.au

e Phone: +61 7 3252 4707

e Address: Shop 1 —275 Wickham Street, Fortitude Valley QLD 4006, Australia
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